10 YEAR WARRANTY

iZone Imaging 10 Year Warranty

Design Applications -iZone Imaging (“Manufacturer”) warrants that under normal use it’s
Custom High Pressure Laminate (CHPL) will be made in accordance with the customer’s
specifications, will be free of manufacturing defects, and for a period of ten (10) full years
from the date of purchase by customer the CHPL will maintain its compliance with the
customer’s specifications.

To ensure the best results from your purchase, please review our “CHPL Overview” and “Care
& Maintenance” pdfs. These documents are found on our website under “Resources”, and
contain information that may affect your warranty and the enjoyment of your purchase.

Manufacturer does not give warranty as to merchantability or fitness for a particular use,
nor will any oral statement constitute a warranty or amend a specific warranty. Further,

the Manufacturer does not warrant any work done by a third party, including any work

to fabricate the CHPL. Manufacturer shall have no obligation or liability to any person or
entity for any loss, damage or injury in connection with or arising from the purchase, use, or
inability to use this product, or for any special, indirect, collateral, incidental, consequential
or exemplary damages such as, but not limited to, loss of anticipated profits, costs of
installation, repair, removal, disposal or other economic loss. The sole remedy will be for the
repair or replacement of the defective product, at the discretion of the Manufacturer.

This warranty is supplied to the buyer in place of all other warranties, expressed or implied.
Claims resulting from misuse, willful destruction, acts of God. Manufacturer does not warrant
the fabrication or installation of the CHPL. Interior use CHPL must not be exposed to direct
sunlight.

PLEASE NOTE THAT SOME DEGRADATION OF MATERIALS AND GRAPHICS OVER TIME IS
CONSIDERED NORMAL WEAR, THIS LIMITED WARRANTY APPLIES TO QUALITIES THAT CAN BE
DETECTED VISUALLY FROM A TYPICAL VIEWING DISTANCE THAT DRAMATICALLY AFFECT THE
NORMAL USE OF THE GRAPHIC.

Any repair or replacement shall be warranted for a period up to the remaining life of the
original warranty. This warranty gives you specific legal rights, and you may also have other
rights, which vary from state to state, therefore, some limitations stated above may not apply
to you.

In the event that the product does not perform as warranted:

(a) Manufacturer shall be allowed to conduct an on-site inspection and investigation, or be
provided digital images of defects

(b) Manufacturer shall work directly with the end-user to resolve any warranty matter

(c) The sole remedy will be the repair or replacement of the defective product at the sole
discretion of the Manufacturer, and/or

(d) The repair or replacement by Manufacturer shall be limited to the re-manufacture and
shipment of the replacement or repaired product to the site of the end-user’s product.
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